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Payment Terms and Quotation Conditions 
JTM Cargo Management ABN 83 612 276 703 

Effective: July 2019 

• All business transacted in consideration of our Standard Trading Terms and Conditions. Terms and Conditions may limit JTM Cargo 

Management Liability. By accepting this quotation, you confirm that you have read and accept these Standard Trading Terms and 

Conditions. All pricing is based on JTM Cargo Management nomination of carriers  

• E&OE (Errors and Omissions Excepted) 

• INSURANCE: Rates not inclusive of Marine Insurance unless otherwise specified. Please ensure that all cargo moving via our service is fully 

covered under your marine insurance policy.  Disputes and/ or claims shall not constitute grounds for non-payment of any accounts. JTM 

Cargo Management can assist you with obtaining an insurance policy to cover you for damages or losses of cargo whilst in transit. 

• All amounts expressed in Australian Dollars, EXCLUSIVE of GST (unless otherwise specified).  

• A Bank Draft Fee will apply to all invoices expressed in foreign currency.  

• A currency adjustment factor (CAF/BAF) will be applicable to all charges quoted in foreign currency in accordance to exchange rates set at 

the time by the carrier. Sea freight CAF/BAF – Currency and Bunker Adjustment Factor is levied by the shipping lines and is subject to 

fluctuation without notice. 

• Rates & Surcharges quoted as shown above are subject to change without notice, and at carrier’s discretion. 

• Validity dates on quote is applicable and based on vessel/flight/shipment departure date. 

• Rates may not be valid and can change if not accepted within 7 days of proposal date. 

• All Government Charges are billed at cost. Above quoted fees do not include Import GST, duty, and Australian Border Force and 
Biosecurity disbursements. 

• Payment terms / Disbursements payable prior to release. 

• Payment by Credit card incur a merchant services fee.  

• Advancement fees may be applied to late payments 2.5% 

• All bookings are subject to carrier acceptance and space availability. Transit times / cut off days & times may vary. 

• Rates are not applicable to Dangerous Goods, perishable or over-dimensional cargo unless specifically detailed in this quote. 

• X-Ray Screening rates are based on Primary Screening & are subject to change based on requirements. 

• X-Ray Screening rates are based on shipments Chargeable Weight (c/w). 

• Due to the volatility of Import airfreight & sea freight rates, they will be held for a minimum period of 7 days from date of the quotation.  

• Quotation must be accepted in writing or through placement of an order within 7 days of this date, or quotation will be null and void. 

• JTM Cargo utilises the shipping line, airline & local agents rate of exchange plus four percent to convert foreign currency to Australian 

Dollars. Any overseas origin charges are converted to US Dollars at the Shipping Line's exchange rate for each vessel. 

• Sea freight Less than Container Load (LCL): Minimum = 1 CBM  Ratio: 1 CBM = 1000kgs.   

o Freight charges are calculated on whichever the greater on ratio.     

• Sea freight Consolidation Rates (LCL) are quoted on the basis that cargo can be loaded in a Standard 20 ft General Purpose Container with 

maximum measurements: These rates do not apply to HAZARDOUS, OVER-DIMENSIONAL and PERISHABLE cargo. 

o Length 5.9 metres (19.5 ft) Width 2.23 metres ( 7.8 ft) Height 2.23 metres ( 7.8 ft) 

• Sea freight Full Container Load (FCL): Unless otherwise stated, delivery time allows for 1-hour collection at wharf, 1 hour driving time and 

1 hour unloading time at nominated premises, thereafter a demurrage fee applies on an hourly or part thereof basis.  

o Max gross weight up to 22T, a metro heavy surcharge fee of $350 + fuel surcharge will apply if over these weights 

o Side loader drop and return service, includes 30 mins onsite, delays thereafter charged at $135 + GST per hour or part thereof 

• Sea freight IMPORT Full Container Load (FCL): the party that controls the packing of the FCL unit must comply with the Australian 

Quarantine required format and must complete a “packing declaration”.  A copy of this declaration can be obtained from JTM Cargo 

Management website (www.jtmcargo.com.au) 

• Airfreight: Minimum applies per consignment if freight rate calculated is less than Minimum charge.  

Ratio: 1 CBM = 167 kgs. (CBM x 167 = Volume/Chargeable weight) 

• Density Factor is calculated by Actual Weight Divided by CBM = Kgs/CBM. Freight is calculated on whichever the greater on ratio. 

• Airfreight Consolidation Rates are quoted on the basis that cargo can be loaded in a Lower Deck LD7 or Type 5 airline pallet with 

maximum measurements: 

o Length 310 cms (122ins) Width 200 cms (78ins) Height 160 cms (62ins) 
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• Airfreight Standard Deliveries & Pick up Rates are calculated on the local trucking ratio: 1CBM = 333 kgs. The standard delivery service is 

an all-day service from 9AM to 5PM.  VIP Service is available on your request at double the standard rates (90 mins from time of booking 

to place of destination). 

• Please note: Over 50 kg cargo per piece, our local pickup and delivery quotation is based on the sender/receiver having appropriate cargo 

handling equipment and truck access on road level for unload/load purposes. It is assumed that a forklift is available at delivery point to 

unload cargo. It is the responsibility of the receiver to unload cargo within 15 minutes of driver arriving. Failing to do so, demurrage may 

apply. 

• Trucking is based on Metro Area, with collection based on Shipper/Consignee un/loading truck. Trucking companies allow 15minutes free 

waiting time at Site and 15 minutes hour at Un/Packing Depot, delays after this period are charged to Shipper/Consignee account and 

charged at AUD 65.00 per hour or part thereof. In addition, our drivers are not permitted to assist in the loading or unloading of 

containers. 

• When JTM Cargo is performing Customs Clearance services, payment of Customs Duty, import GST (as applicable) and Compile charges 

should be paid from your appointed bank account via electronic fund transfer direct to JTM Cargo, who will pay Customs on your behalf 

following the receipt of cleared funds into our nominated bank account.  

• In addition to Customs Clearance fees, the following JTM Cargo fees will be charged where applicable: 

o Biosecurity and Quarantine Appraisal Fee AUD 45.00 per entry 

o Quarantine Entry:     AUD 35.00 per waybill 

o Quarantine/Customs Merchandise Inspection: AUD 85.00 per hour  

o Competitor AWB & Bill of Lading release:  AUD 95.00 per shipment (applicable where JTM Cargo did not handle 

forwarding)  

• Ocean freight, FCL, Detention charges and storage charges for late return of containers are applicable as levied by Shipping Lines or 

shipping terminal. In addition to these charges, JTM Cargo Management will charge an AUD 50.00 administration fee for detention and 

storage charges. 

• As our rates are based on information supplied by our customers, we reserve the right to adjust the quoted price should the conditions 

change. 

• JTM Cargo Management strongly supports "Chain of Responsibility" legislation to stamp out illegal operating procedures in the industry. 

JTM Cargo Management feels that our customers, employees or our business units should not be put in the situation where they are 

exposed to prosecution for operating illegally within the supply chain. 

• Our payment terms are as per our standard trading terms and conditions. Prior to trading under credit terms, a credit application must be 

completed and approved. If no credit terms are approved, full payment of invoice is required prior to delivery of cargo. 

• We are not common carriers. All business transacted is subject to our standard terms and conditions. 

• All Pricing is strictly confidential. Prices are quoted in Australian Dollars and all prices listed are ex GST. The Quotation is held valid for 

maximum of 30 days from the day of transmission. 

• All other rates and services needed to complete this task will be charged per the prevailing standard rate schedule at the time of the 

service being provided. 

• By accepting our quote, you are also accepting to our quotation conditions stipulated above, and standard terms and conditions  

 


