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“ We value long term 
relationships over 
short term profits.”  
Joseph Tannous - Executive Manager



Our Company
With more than 22 years of experience in both local and international 

air and ocean freight forwarding, customs broking and supply chain 

partnerships, JTM CARGO is large enough to handle work of any size 

or nature, yet small enough to provide a single point of contact from 

start to finish, so as to ensure your business needs are met effectively 

and efficiently.

While we are a wholly owned Australian company, we have offices 

globally to ensure our customers enjoy the benefits of integrated, 

efficient and effective supply chain needs.

We welcome the opportunity to discuss your cargo needs and our 

capabilities in depth with you. 

Our Vision: “We aim to be Australia’s  
No. 1 global freight forwarding partner.”

It is our mission to provide superior international air and ocean 

freight forwarding, customs clearance and supply chain management 

partnerships that deliver sustainable competitive advantages.

We value responsive and efficient personalised service that is 

innovative and client focused.

At JTM CARGO we are experienced, committed and results driven.



Services

Air Freight

Consultancy

Ocean Freight

Customs Clearance

At JTM CARGO we pride 

ourselves on being a one-stop-

shop for all local and international 

air freight requirements

Pointing you in the  

right direction

JTM CARGO can handle your 

worldwide ocean freight 

requirements

Australian customs and 

quarantine inspection  

services



Air Freight 

JTM CARGO’s experienced team 
can provide solutions to suit your 
international and local air freight 
forwarding requirements. Our 
personalised service ensures your 
individual requirements are met through 
our extensive local and international 
tracking systems.

Our team prides itself on being a  
one-stop-shop for all local and 
international air freight requirements. 
We offer reliable tailored air freight at 
competitive prices to suit your individual 
needs worldwide.

Additionally we provide comprehensive 
third party logistics services to handle 
your supply chain management and 
logistics needs, thereby improving your 
bottom line.

At JTM we think outside the square and 
have an open book policy on rates. We 
offer net buy rates and negotiate our 
handling fee with honesty and integrity. 



Ocean Freight

JTM CARGO can handle your local and 

international ocean freight forwarding 

requirements both inbound and 

outbound, between Australia and the 

rest of the world. We provide people 

on the ground in various countries, to 

ensure consistent levels of quality and 

service delivery. We also negotiate 

highly competitive freight rates with 

shipping lines across all trades to suit 

your needs.

Our personalised service ensures your 

requirements are met through our 

extensive local and international  

tracking systems.

JTM CARGO has negotiated space 

on most major shipping routes and 

supported by a dedicated customer 

service team, we work to ensure minimal 

delays, reduced risks and lower costs.  

As an example of ensuring that we 

minimise your delays and reduce the  

risk of unnecessary costs, we meet 

with your supplier/s at origin and work 

with them to ensure they follow the 

necessary process to comply with 

Australian customs and quarantine laws.

Our range of ocean freight services 

includes, but is not limited to, the 

following:

• Management of inventory

• Logistics solutions

• LCL and FCL shipments

• Purchase order verification reporting

• Container load plans

•  Coastal shipping  

(in addition to road & rail)

•  Excessive over dimensional &  

project shipping requirements

• Purchase order management

• Port-to-Port & Door-to-Door delivery

• Multiple destination delivery

• Project management

•  Import, export &  

custom service consultancy



Consultancy

JTM CARGO is a specialist freight 

consultancy company and through 

our extensive trade contacts and 

partnerships, we can assist our 

customers to analyse and identify 

potential growth opportunities to 

increase efficiency, reduce risks and 

minimise costs.

We can point you in the right direction 

for government grants, while ensuring 

compliance with Australian customs 

legislation and reducing indirect  

taxation liabilities.

Through our research, we can also 

match potential buyers and sellers. If we 

don’t have the answer, we will point you 

in the right direction and introduce you 

to the appropriate people. 

Customs Clearance

We can provide customs clearance 

brokerage and given our ongoing 

relationship with Australian customs 

and quarantine inspection services, we 

have the relationships and experience to 

help process your goods with optimum 

efficiency and effectiveness.

With our in-depth knowledge of the 

rules that govern international trade, 

we work with your suppliers at origin of 

goods to provide advice on Australian 

customs and quarantine requirements. 



Shipping Guide
The cost of freight is determined by the actual weight and volume of the 

shipment. The following freight shipping guide will help you calculate the weight 

and volume of your shipment. JTM CARGO provides the following 3-point simple 

guide to sending your shipments:

1 – Use Correct Packaging

Proper packaging reduces the risk 

of your important shipment being 

damaged during transit, or damaging 

other shipments. Please ensure you 

use outer packaging which is designed 

specifically for the shipped item. Also 

pad fragile items with cushioning or 

bubble wrap, separating items with 

individual wrapping where necessary. 

2 – Address your Package Correctly

Ensure the complete consignee name, 

street address and post or zip code, city 

and country of destination are provided. 

It would be beneficial to also include the 

contact names and telephone numbers 

for the consignee. Take care to place this 

information on at least two sides of your 

parcel (preferably on all sides).

3 – Work out the Rate

Shipment rates are calculated based 

on their size or weight. Please see 

the following packaging examples to 

determine your package’s chargeable 

weight.



Conversion factors

To convert To Multiply by

Feet Metres 0.3048

Inches Centimetres 2.54

Inches Metres 0.0254

Metres Feet 3.281

Metres Inches 39.37

Long Tons Metric Tons 1.016

Metric Tons Long Tons 0.9842

To convert To Multiply by

Cubic Feet Cubic Metres 0.028317

Cubic Metres Cubic Feet 35.3147

Short Tons Metric Tons 0.9072

Metric Tons Short Tons 1.102

Pounds Kilograms 0.4536

Kilograms Pounds 2.2046

Centimetres Inches 0.3937

Conversion and cubic sizes

Sea freightAir freight

30cm 1.3m

40cm 1.4m

20cm 1.2m

1 cubic metre is equal to 167kg.

Above example has an actual weight  

of 15kg.

0.40m x 0.20m x 0.30m = 0.024cbm

0.024cbm x 167kg = 4.008kg

Cubic weight = 4.008kg

Actual weight = 15kg

Chargeable weight = 15kg

1.40m x 1.20m x 1.30m = 2.184cbm

2.184cbm x 1000kg = 2184kg

Cubic weight = 2184kg

Actual weight = 950kg

Chargeable weight = 2184kg

To calculate the volume of these items you must multiply the length by the width by the 

height, in metres:

1 cubic metre is equal to 1000kg.

Above example has an actual weight  

of 950kg.



Incoterms†

Shipping Guide

Recommended For Sea Freight Only

Term FAS FOB CFR CIF

Description Free  
Alongside Ship  
(...named  
port of shipment)

Free  
On Board  
(...named  
port of shipment)

Cost  
& Freight  
(...named port of  
destination)

Cost Insurance  
& Freight 
(...named port of  
destination)

Delivery takes place at Ship’s Side  
at Port of Shipment

Ship’s Rail  
at Port of Shipment

Ship’s Rail  
at Port of Shipment

Ship’s Rail  
at Port of Shipment

Packing cost for Seller Seller Seller Seller

Inland cost of delivery Seller Seller Seller Seller

Commercial invoice Seller Seller Seller Seller

Transport document Buyer** Buyer** Seller Seller

Export customs Buyer Seller Seller Seller

Ocean/Air freight Buyer Buyer Seller Seller

Insurance Buyer Buyer Buyer Seller

Import duty Buyer Buyer Buyer Buyer

Delivery at destination Buyer Buyer Buyer Buyer

NOTE: The above information is a guideline only. JTM Cargo recommends that for further clarification and details, reference 
to Incoterms 2011 will be required.

†  Incoterms are international pre-defined commerical terms published by the International Chamber of Commerce. 
For more information visit: http://www.iccwbo.org/products-and-services/trade-facilitation/incoterms-2010



Incoterms†

Recommended For All Modes of Transport

EXW FCA CPT CIP DAT DAP DDP

Ex  
Works
(...named  
place)

Free  
Carrier* 
(...named  
place)

Carriage  
Paid To 
(...named  
place of  
destination)

Carriage & 
Insurance  
Paid To 
(...named  
place of  
destination)

Delivered  
At Terminal 
(...named  
place of  
destination)

Delivered  
At Place  
 (...named  
place of  
destination)

Delivered  
Duty Paid 
(...named  
place of  
destination)

Seller’s 
Premise

First  
Carrier

First  
Carrier

First  
Carrier

Named  
Frontier

Named
Place

Named
Place

Seller Seller Seller Seller Seller Seller Seller

Seller Seller  
or buyer*

Seller  
or buyer*

Seller  
or buyer*

Seller Seller Seller

Seller Seller Seller Seller Seller Seller Seller

Buyer** Buyer** Seller Seller Seller  
or buyer*

Seller Seller

Buyer Seller Seller Seller Seller Seller Seller

Buyer Buyer Seller Seller Seller Seller Seller

Buyer Buyer Buyer Seller Seller Seller Seller

Buyer Buyer Buyer Buyer Buyer Buyer Seller

Buyer Buyer Buyer Buyer Seller Seller Seller

 For shipping documentation visit 

www.jtmcargo.com.au/shipping-documentation.aspx

*  For FCA, CPT and CIP terms, inland delivery costs to the port or airport of departure will be borne by the Seller of the 
first carrier takes delivery at the port or airport and by the Buyer if the goods are handed to the first carrier at the Seller’s 
premises.

** Although the responsibility for obtaining these documents rests with the Buyer, the Seller is required to “render the Buyer 
at the latter’s request, risk and expense every assistance in obtaining…” (them). This also applies to any other document 
issued in the country of shipment / origin which the Buyer may require for exportation.
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